To set up a BlackBerry Bold 9xxx w/ HTC Email Powered by Google™

1. From the home screen, click ‘Setup’.
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3. Enter the customer’s BIS account ‘Username’
& ‘Password’ (not email username & password)
and click ‘Log In’.

BlackBerry® Internet Service

Existing Users A
If you want to access your email settings
or you changed your device, log in.

User name:

|customer |

Password: Forgot Password?
h*****

[~ Remember me on this device.

5. Click ‘Gmail’.
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2. Click on ‘Personal Email Setup’. (This icon may
also appear as ‘Email Settings’)
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Personal Email Setup

4. Click ‘Add’.

Email Accounts

Add my existing email account
(e.g. Yahoo! ®, Google®, new address)

6. Enter the customer’s sccoast.net email
address and email password. Then click ‘Next’.

Email address: A
|customer@sccoast.net |

Password:
|p_assword |
|~ Show Password
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7. When the following error message appears,
click ‘Ok’.

Email address:

Invalid email address or
password. Verify your email
address and password. If the

error persists, contact
sccoast.net.

9. Ensure ‘POP/IMAP’ is selected, and the
customer’s email address & password are
entered.

Provide Email Settings

Select an email type. A
(® POP/IMAP (Most common)
(O Outloock Web Access (Exchange)

Email address:
|custome r@sccoast.netl |

Password:
lpassword |
[/ Show Password

Email server:
[

|
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11. The following screen confirmation screen
should display. To complete email setup, click
‘Ok’.

Account Setup Confirmation
You have successfully added
customer@sccoast.net. A new icon for
this mailbox has been added to the Home
Screen. You can use this mailbox to send
and receive new email from your device.

8. When returned to previous setup screen, click
‘I will provide the settings’.

Email address: A
|customer@sccoast.net |

Password:
lpassword |
[/Show Password

| will provide the settings
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10. Scroll down, and enter pop.gmail.com as the
‘Email Server’. Enter customer’s email address
as ‘User name’, then click ‘Next’.

Provide Email Settings

Email address: il
|customer@sccoast.net |

Password:
lpassword |
[ Show Password

Email server:
loop.gmail.com |

User name:
|customer@sccoast.net |
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