INTRODUCING THE MANAGE SERVICES PAGE

To manage your HTC services, click on the “Add Services” link under your HTC account(s) on the
“Account Details” page. From the “Manage Services” page, you can add/view/upgrade available
service features for your cable television, telephone, or internet service.
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| é.—_. | ATES HTC is your complete communications company offering
| . Fir > NetRacer, » Horizon Wireless, > Digital Cable, > Local & Long Distance
[~ MY ACCOUNT :

;I 2 Accounts Summary | | Manage Accounts | | Payments | | History | [ Customer Service | | & Log-Out|

Good afternoon, myaccountuser!  Your last login was on Thursday, Dctober 26 2006 & 330 PM,

Manage Telephone / Long Distance Services - manage the services on the selected account.

o b Apcount:  B43.555.1234.0 * Billing Name/Address: r. HTC Custemar
u e T 0000 Nerwr Street

Comway, 5C 285248

Accounts Summary * Account Detadl -+ WManage Telephone f Long Dstance Services

HTC 15 your hometown choice for world-class service for over 50 vears, HTC offers a variety of
long distance calling plans, custom calling features, and voice mail options with individual
customers in mind. With HTC local and long distance service, your phone will work for you!

Selected Services
Calling Features

Service Qty  Price
HTC offers a variety of calling features designed for the simplest to the most

sophisticated user. These features enhance and add convemence o your telephone Autamatic Call Return 1.25
service. They can help turn your phone into 8 more effective communications and (*63)

mamtorng tool, and make it easmer for you o keap in touch with frends and loved Total Cost: & 1.35

ones. Flus, check out the Rewards telephone packages and get many of HTC's most
popular calling features in a convenient bundle with local phone service and 5,000
minutas of long distance calling.

Oty Service Price
[a 3 Automatic Busy Redial (*66) £1.25
k: Automatically redials busy numbers for up to 30 minutes and
will ring you when the called party's line is fras, Note: W... Service Qty Price
mere detaily = TELE: Fadural 1 s0.00
. Universal Service
11 Ei Automatic Call Return [ *69) $1.25 Charge
- Autematically calls the last person who called you but did not Telephons Relay 1 50.15
get an answer. There's no need to run to answer a ringing... Service
maons dotasls = §-1-1 Funding Fae - 1 5050
Hasry County
[a E! Call Forwarding £1.00 tnside Wire 1 - s1.00
1 Automatically forwards your calls to a designated alternate Muinbenance -
numbar and you have the ability to activate and deactivate t... Residence

mgre details = Interatate ALCaEs 1 56.30



MANAGING SERVICES: ATTRIBUTES

After selecting services on the Manage Services Page, you will be directed to a Confirm Services
page. On this page, in the Order Details section, some of the items you selected may require you
to enter specific details (attributes) such as phone numbers, pin numbers, etc. If applicable, you
will be required to enter in this information before you will be able to continue.

Some services and equipment may require additional information te complete your arder.

Confirmations:
If apphicable, please read the confirmation agresment located below each item{s).
Click the circle labeled "Yes, [ agree’ or ‘Mo, I decline’ to acknowledge you've read the agreement.

Attributes:

Same items require that you enter specific details such as phone numbers, pin numbers, ate.
If applicable, please enter the requested information in the text bax below each itemis).

Service

Oty Price SubTotal
Call Forwarding - Busy Line 1 51.00 51.00

Flease Refer to the Feature Guide Found on the 'Customer Service” menu for Instructions on Calling Features
Catails for Call Forwarding - Busy Line =1

» Call Forward When Busy Number; [B435554321) ] 10 digits only « Ex 8433652151

Total Cost: 51.00

Contact Information

Please enter your contact information in the fields below. An HTC Customer Service Representive may use this
information to contact you in case of any service related issues that anse when processing this order.

= * I
@ e | * required fald
# M - + r “ - .
.z/(} CANT PN | |- |— ] - [ ] * raguired field - {10 digits
] * Comments:

./‘]

Sulbmit Order Cancel Order |

ComactUs * Help " Privagy Policy " Secuwrity Information * Terms and Condibons * Oet Adobe Reader

HTC - 3480 Hwy. T01 Nerth, Conway, SC 25528 - 1820
Dffice: 843.385.2151 - Technical Support: 1.883, 7812008 |
Copyright © 2006, Al Rights Resensed



MANAGING SERVICES: LETTER OF AGREEMENT

After selecting services on the Manage Services Page, you will be directed to a Confirm Services
page. On this page, in the Order Details section, some of the items you selected may require you
to read and acknowledge an HTLD agreement. If applicable, you will be required to click the circle
labeled “Yes, | agree” or “No, | decline” before you are able to continue.

|| Some services and equipment may require additional information to complete your order.

Confirmations:

If applicable, please read the confirmaticn agreement located below sach item(s).
Click the circle labaled "vas, I agrea’ or "No, [ decline’ to acknowladge you've read the agresment.

Attributes:

Some items require that you enter specific details such as phone numbers, pin numbers, stc.
If applicable, please enter the requested information in the text box below each item{s).

Order Datails

Unlimited Calling Plan

1 £49.99 £49.99

By Accepting this, I authorize Horry Telephone Long Distance to handle my international, interstate and intrastate long
distance calls.

ves, [ agree. o, [ decline,
provides up to 5,000 minutes of MEAS, MRS, and USA tcll. Overage is billed at $0.15/minute.

Total Cost: 549.99

Contact Information

Flaase antar your contact infermation in the fields below. &n HTC Customer Service Alepresentive may usa this
infarmaticn to contact you in case of any service related issues that arise when processing this order,

-/ %jﬁ - | o acons

- * Daytime Phone: | | ’ | | o |

| * requicss Rald - {10 digits

Submit Order | cancel Order

-| Contsct Us * Help * Privacy Policy * Security information * Terms and Condifions *  Get Adobs Reader

HTC - 3480 Hwy, 701 Morth, Conway, SC 29528 - 1820
Office: 543,365 2151 - Techmical Support: 1.838.781 2008 |
Copyright © 2005, All Rights Reasrved,




MANAGING SERVICES: CONTACT INFORMATION

On the Confirm Services page, after you have reviewed the Order Details, you will notice a
section labeled “Contact Information”. Here you will be required to enter information that will be

used to contact you in case of any service related issues that may arise when processing the
order.

Some services and equipment may require additional information to complete your order,

Confirmations:

If applicable, please read the confirmation agreement located below sach tem(s).
Click the circle labaled “ves, I agree’ or ‘Ne, I decling’ to acknowledge you've raad the agreemeant.

Attributes:

Some items require that you enter specific details such as phone numbers, pin numbers, atc.
If applicable, pleass anter the requested information in the text box below each item{s).

Order Details
rvice

Oty Price SubTotal

Unlimited Calling Plan

1 549,99 549,99
By Accepting this, 1 authonize Horry Telephone Long Distance to handle my internatienal, mterstate and intrastate long
distance calls,
G}'-'es. [ agre= Dh‘:. I daclime,

Flan provides wp to 5,000 minutes of MEAS, MRS, and USA toll. Overage is billed at $0.15/minute.

Total Cost: £49.99

Contact Information

Flease eanter your contact information in the fields below, An HTC Customer Service Represantive may use this
infermation to contact you in case of any service related issues that arise when processing this arder.

@ * Name: [Mr. HTC Customer | * caquiras fiste

@ + Daytima Fhone: 1343 | » |§_.f.5 | i |123.;

A %)
1

| ¥ raguires hald - (10 Sigies
* Commeants:

Flease call between the hours of 800 am and 5:00
pm. Thank you, HTC!

| Cancel Order

Coniscils * Help * Privacy Policy * Sscurily Information * Terms and Conditions  * Gl Adobe Reader

HTC - 3480 Hwy. T01 Morth, Conway, SC 25528 - 1820
Office: 543.385.2151 - Technical Support 1.888. 781 2008
Copyright @ 2006. Al Fights Reserved




MANAGING SERVICES: ORDER COMPLETED

When you click the “Submit Order” button on the Confirm Services page, you will be directed to
the Order Completed page. This page shows a receipt of your order and including the order
number and details. You will also be sent a copy of this order receipt to the e-mail address listed
in your customer profile.

M‘r ACCOUNT Hameterwn Rewards lFtclﬂeHunmPhumSmth'mﬂC;ﬂmancpulucﬂnq.F!MH

%Tc infroducing HTC HOMETOWN REWARDS i;r Tm‘;::“ﬁn
Er
.nr.!s.l':rwasﬁ‘lﬂﬂamunm e ar eall 843,385 2154

hﬁiiwnll Summary l | Manage Accounts | | Payments | | History | | Customer Service | ]4'-" Log-Out

Good afternoon, myaccountuser!  Your last login was on Thursday, October 26 2006 @@ 2:30 PM,

Order Complatad - Your Telephone / Leng Distance order has been completed.

I * Account: $43-585-1234-0 * Billing NamefAddress: Mr. HTC Cusicmer
,Ej + Total Duee: $102.01 0000 Newes Strest
Comway, 5C 29528

Your order number is 11217961

Price SubTotal

Voice Mail - Pager Alert 1 51.50 51.50

* Weace Manl - Pager Alart =1
Fager HNumber to Mobify; 123
Fager Mail Box Numbar: 1

Total Cost: £1.50

Return To Account Summary Page

CommciUs * Help * Privacy Policy ™ Sscurity Imformation ® Terms and Conddlions ® Gel Adohs Reader

HTC - 3480 Wwry. TO1 Norn, Conway, SC 23328 - 1820
Qffice: 843.385.2151 - Technical Support: 1.888.TE1.2008
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